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• Just 46 percent of Americans have a rainy day fund. (1)

• About 77 million Americans, or 35 percent of adults with a credit 

file, have debt in collections reported in their credit files. (2)

• The number of consumers age 60 and older with student loan 

debt has quadrupled over the last decade. (3)

Many Americans are struggling with finances 



Libraries and community engagement

Technology Education
Social 

Services 

Valuable 

reference 

source

Libraries’ deep engagement with their communities 

takes many forms:

Libraries serve many segments of the population.



Individual career resources

• Examples:

• Resume-writing 

workshops

• Job hunting on 

public computers

• Give entrepreneurs 

opportunities to 

connect with 

mentors and 

attend workshops



Partnerships are key

• Library staff may be:

• Stretched and limited

• Not be comfortable in providing financial education

• Unavailable for evening or weekend events

• Local banks and credit unions are a resource for presentations 

and many have financial literacy programs. 



North Dakota Jump$tart Coalition

• Established in 2006, North Dakota Jump$tart is a nonprofit 

organization that actively works to improve the financial 

literacy of our citizens

• Clearinghouse of age appropriate financial materials

• Speakers bureau

Char Skjonsby 701.328.5753





AARP of North Dakota

• Train the Trainer

• Technology workshops

• Using smartphones & tablets

• Facebook

• Presentations

• Preventing fraud

• Understanding scams

• Retirement planning

• Social Security

• Support for family caregivers

Doreen Riedman 701.355.3643



Office of the North Dakota Attorney General

• Consumer resources

• Presentations:

• Current scams

• Consumer fraud

• Identity theft

Tonya Hetzler  701.328.5570 



Bank of North Dakota

• Comprehensive financial literacy program

• Statewide presentations

• Variety of free materials

• Partnership approach

Lance Hill 701.328.5619, lrhill@nd.gov

mailto:lrhill@nd.gov


Storytime with

Miss Sparkles!

• Bismarck Veterans 

Memorial Library



Economics in Children's Literature

https://www.econedlink.org/get-started/27
https://www.econedlink.org/get-started/27


Fun with literacy!



Opportunities and challenges

• In your opinion, how can we better serve the 

financial needs of our communities together?

• What are some of the roadblocks?

• Getting the word out 

• Low attendance

• Others?



Community outreach

https://www.financialeducatorscouncil.org/financial-literacy-month/
https://www.financialeducatorscouncil.org/financial-literacy-month/


Community outreach



Community outreach

https://www.moneysmartweek.org/about
https://www.moneysmartweek.org/about


Free materials are available

http://frbkc.custhelp.com/ci/documents/detail/5/209/12/f897540e91c5f300c0ff9e5b3d6920186966bd6d
http://frbkc.custhelp.com/ci/documents/detail/5/209/12/f897540e91c5f300c0ff9e5b3d6920186966bd6d
https://www.financialworkshopkits.org/
https://www.financialworkshopkits.org/
https://americasaves.org/organizations/downloads-and-resources
https://americasaves.org/organizations/downloads-and-resources
https://www.jumpstart.org/clearinghouse/
https://www.jumpstart.org/clearinghouse/


Lance Hill
Financial Literacy Manager

701.328.5619
lhill@nd.gov


